DISPONIBILIDAD
DE CANALES

DISPONIBILIDAD DISPONIBILIDAD DISPONIBILIDAD

CANALES

Sucursales Fisicas 100.0% 100.0% 100.0%
Sucursal Virtual 99.8% 100.0% 99.8%

Sucursal Teleféonica (IVR) 99.6% 100.0% 100.0%
Call Center 100.0% 100.0% 100.0%
Serfinanza APP 99.8% 100.0% 99.8%

Corresponsal Bancario 100.0% 100.0% 100.0%
Pos No Propio 100.0% 100.0% 100.0%
Kioscos 100.0% 100.0% 100.0%
ENS:T,":'LESC;“"‘:;T::S Aliados 100.0% 100.0% 100.0%
LM TSR EE 100.0% 100.0% 100.0%
Convenios de Recaudo 100.0% 100.0% 100.0%
ATM No Propio (Cirrus) 100.0% 100.0% 100.0%
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